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Rental & Utility
Relief Program

City & County of Honolulu

RESOURCES FOR RENTERS

LEGAL ASSISTANCE & MEDIATION

e The Legal Aid Society of Hawaii can provide advice to renters about their rights.
Contact them at (808) 536-4302, Monday to Friday from 9 to 11:30 a.m. and 1 to
3:30 p.m.

e Mediation is a free service that can help renters and their landlords reach an
agreement. Contact The Mediation Center of the Pacific at (808) 521-6767,
Monday to Friday from 8:30 a.m. to 4:30 p.m.,, or visit mediatehawaii.org/semp.

RENT SUPPORT

e Department of Hawaiian Home Lands (DHHL) for families on the applicant
waiting list, or an undivided interest lessee in the State of Hawai'i:
hawaiiancouncil.org/dhhl.

e OHA's Ka Wailele Emergency Financial Assistance Program for qualified Native
Hawaiians: oha.org/emergencyaid.

e Partners in Care for emergency shelters apartment searches, and rental
assistance programs: partnersincareoahu.org/get-help.

UTILITY BILLS

e The Federal Communication Commission’s Affordable Connectivity Program
can help with internet bills: apply at affordableconnectivity.gov.

OTHER SOCIAL SERVICES

e For comprehensive community information and referrals, call the Aloha United
Way at 211 or visit auw.org/211.

more at oneoahu.org/renthelp
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